
 

 

 

 

PLZEŇSKÝ PRAZDROJ, A.S. SALES GOES 
RUGGED - WITH THE TOUGHBOOK CF-C1 

CONVERTIBLE TABLET. 

Plzeňský Prazdroj, a.s., a member of the 
SABMiller plc Group, is a leading Central 
European brewery, and the biggest exporter 
of Czech beer, selling to over 50 countries 
worldwide. Sales in the Czech Republic are 
handled by 200 sales development 
specialists, who stay in constant contact 
with around 40,000 customers throughout 
the country. Previously, field-based sales 
representatives had been using equipment 
that wasn't sufficiently durable, with 
numerous defects appearing after three 
years in service. To solve the problem, the 
business began a search for a reliable 
solution and, following a recommendation, 
tested the Toughbook CF-C1 convertible 
tablet. Subsequently, it decided to deploy 
these machines and, one year later, 
Plzeňský Prazdroj reports that satisfaction 
with the tablets' operating capabilities is 
very high. 

www.toughbook.eu 

 



       

CF-C1 Toughbooks have been selected as a reliable mobile 
solution for sales development specialists working in the field. 

Plzeňský Prazdroj, a.s.
�P�l�z�e�H�s�k�ý� �P�r�a�z�d�r�o�j�,� �a�.�s�.� �i�s� �a� �l�e�a�d�i�n�g� �C�e�n�t�r�a�l� �E�u�r�o�p�e�a�n� 
�b�r�e�w�e�r�y�.� �P�a�r�t� �o�f� �t�h�e� �S�A�B�M�i�l�l�e�r� �p�l�c� �G�r�o�u�p�,� �i�t�'�s� �t�h�e� �s�i�n�g�l�e� 
�b�i�g�g�e�s�t� �e�x�p�o�r�t�e�r� �o�f� �C�z�e�c�h� �b�e�e�r� �t�o� �o�v�e�r� �5�0� �c�o�u�n�t�r�i�e�s� 
�w�o�r�l�d�w�i�d�e�.� �I�t� �c�u�r�r�e�n�t�l�y� �c�o�m�p�r�i�s�e�s� �t�h�e� �P�i�l�s�e�n�,� �R�a�d�e�g�a�s�t�,� �a�n�d� 
�V�e�l�k�é� �P�o�p�o�v�i�c�e� �b�r�e�w�e�r�i�e�s� �t�h�a�t� �p�r�o�d�u�c�e� �s�u�c�h� �t�r�a�d�i�t�i�o�n�a�l� 
�C�z�e�c�h� �b�e�e�r� �b�r�a�n�d�s� �a�s� �P�i�l�s�n�e�r� �U�r�q�u�e�l�l�,� �G�a�m�b�r�i�n�u�s�,� 
�V�e�l�k�o�p�o�p�o�v�i�c�k�ý� �K�o�z�e�l�,� �R�a�d�e�g�a�s�t�,� �P�r�i�m�u�s�,� �a�n�d� �K�l�a�s�i�k�,� �t�h�e� 
�B�i�r�e�l�l� �n�o�n�-�a�l�c�o�h�o�l�i�c� �b�e�e�r�,� �t�h�e� �M�a�s�t�e�r� �s�p�e�c�i�a�l� �b�e�e�r�,� �a�n�d� �t�h�e� 
�p�o�p�u�l�a�r� �F�r�i�s�c�o� �m�a�l�t� �d�r�i�n�k�.� �S�a�l�e�s� �i�n� �t�h�e� �C�z�e�c�h� �R�e�p�u�b�l�i�c� �a�r�e� 
�l�o�o�k�e�d� �a�f�t�e�r� �b�y� �2�0�0� �s�a�l�e�s� �d�e�v�e�l�o�p�m�e�n�t� �s�p�e�c�i�a�l�i�s�t�s� �(�S�D�S�)�,� 
�w�h�o� �a�r�e� �i�n� �c�o�n�t�i�n�u�a�l� �c�o�n�t�a�c�t� �w�i�t�h� �a�r�o�u�n�d� �4�0�,�0�0�0� �c�u�s�t�o�m�e�r�s� 
�t�h�r�o�u�g�h�o�u�t� �t�h�e� �c�o�u�n�t�r�y�;� �b�u�i�l�d�i�n�g� �r�e�l�a�t�i�o�n�s�h�i�p�s�,� �c�o�l�l�e�c�t�i�n�g� 
�v�a�r�i�o�u�s� �m�a�r�k�e�t�i�n�g� �d�a�t�a�,� �f�i�l�i�n�g� �r�e�p�o�r�t�s�,� �a�n�d� �s�u�b�m�i�t�t�i�n�g� �o�r�d�e�r�s�.� 

�F�o�r� �t�h�i�s� �p�u�r�p�o�s�e�,� �t�h�e� �c�o�m�p�a�n�y� �d�e�v�e�l�o�p�e�d� �t�h�e� �M�o�b�i�l�i�s� 
�s�o�f�t�w�a�r�e�,� �a� �m�o�b�i�l�e� �a�p�p�l�i�c�a�t�i�o�n� �t�h�a�t� �e�m�p�l�o�y�s� �r�o�l�l�o�u�t� �m�e�n�u�s� 
�c�o�n�t�r�o�l�l�e�d� �b�y� �t�o�u�c�h�s�c�r�e�e�n�.� �I�n�f�o�r�m�a�t�i�o�n� �c�o�u�l�d� �a�l�s�o� �b�e� 
�e�n�t�e�r�e�d�,� �b�y� �p�r�e�s�s�i�n�g� �a� �s�i�n�g�l�e� �b�u�t�t�o�n� �w�i�t�h�o�u�t� �t�h�e� �n�e�e�d� �t�o� �t�y�p�e� 
�i�n� �t�e�x�t�.� �F�o�r� �e�m�a�i�l� �c�o�m�m�u�n�i�c�a�t�i�o�n�,� �v�e�n�d�o�r�s� �u�s�e� �t�h�e� �s�t�a�n�d�a�r�d� 
�O�u�t�l�o�o�k� �a�p�p�l�i�c�a�t�i�o�n�.� �O�t�h�e�r� �a�c�t�i�v�i�t�i�e�s� �a�r�e� �c�a�r�r�i�e�d� �o�u�t� �b�y� �t�h�e� 
�M�o�b�i�l�i�s� �s�o�f�t�w�a�r�e�,� �b�a�s�e�d� �o�n� �t�h�e� �S�A�P� �C�R�M� �m�o�b�i�l�e� �p�l�a�t�f�o�r�m�,� 
�w�h�i�c�h� �g�u�a�r�a�n�t�e�e�s� �c�o�n�t�i�n�u�a�l� �s�y�n�c�h�r�o�n�i�z�a�t�i�o�n� �w�i�t�h� �t�h�e� �S�A�P� 
�i�n�f�o�r�m�a�t�i�o�n� �s�y�s�t�e�m�.� �A�n� �a�c�t�i�v�i�t�y� �p�l�a�n� �f�o�r� �t�h�e� �n�e�x�t� �t�h�r�e�e� �d�a�y�s� 
�i�s� �g�e�n�e�r�a�t�e�d� �f�o�r� �e�v�e�r�y� �r�e�p�r�e�s�e�n�t�a�t�i�v�e�.� �I�n�d�i�v�i�d�u�a�l� �p�l�a�n�s� 
�c�o�n�t�a�i�n� �s�c�h�e�d�u�l�e�s� �f�o�r� �v�a�r�i�o�u�s� �t�y�p�e�s� �o�f� �c�o�n�t�a�c�t� �w�i�t�h� 
�c�u�s�t�o�m�e�r�s�,� �t�h�e� �f�r�e�q�u�e�n�c�y� �o�f� �t�h�a�t� �c�o�n�t�a�c�t�,� �i�n�f�o�r�m�a�t�i�o�n� �o�n� 
�p�r�e�v�i�o�u�s� �w�o�r�k� �w�i�t�h� �t�h�e� �c�u�s�t�o�m�e�r�,� �a�n�d� �s�o� �o�n�.� �E�v�e�r�y� �m�o�r�n�i�n�g� 
�b�e�f�o�r�e� �h�i�t�t�i�n�g� �t�h�e� �r�o�a�d�,� �a�l�l� �s�a�l�e�s� �s�p�e�c�i�a�l�i�s�t�s� �s�y�n�c�h�r�o�n�i�z�e� �t�h�e�i�r� 
�s�y�s�t�e�m�s�.� �D�u�r�i�n�g� �t�h�e� �d�a�y�,� �t�h�e�y� �c�o�l�l�e�c�t� �t�h�e� �n�e�c�e�s�s�a�r�y� �d�a�t�a� �a�n�d� 
�s�e�n�d� �i�t� �c�o�n�t�i�n�u�a�l�l�y� �t�o� �t�h�e� �c�e�n�t�r�a�l� �i�n�f�o�r�m�a�t�i�o�n� �s�y�s�t�e�m�.� �I�f� 
�n�e�c�e�s�s�a�r�y�,� �r�e�p�o�r�t�s� �c�a�n� �b�e� �c�o�m�p�i�l�e�d� �o�r� �a�n�a�l�y�s�i�s� �p�r�e�p�a�r�e�d� �a�t� 
�t�h�e� �e�n�d� �o�f� �t�h�e� �d�a�y� �a�n�d� �e�m�a�i�l�e�d� �t�o� �t�h�e� �r�e�l�e�v�a�n�t� �s�u�p�e�r�v�i�s�o�r�.� 

The need to replace out of 
date equipment.
�T�h�e� �T�a�b�l�e�t� �P�C�s� �t�h�e� �s�a�l�e�s� �t�e�a�m�s� �h�a�d� �b�e�e�n� �u�s�i�n�g� �o�u�t� �i�n� �t�h�e� 
�f�i�e�l�d� �w�e�r�e� �j�u�s�t� �n�o�t� �s�u�f�f�i�c�i�e�n�t�l�y� �d�u�r�a�b�l�e�,� �a�n�d� �a�f�t�e�r� �t�h�r�e�e� �y�e�a�r�s� 
�i�n� �s�e�r�v�i�c�e�,� �e�x�h�i�b�i�t�e�d� �n�u�m�e�r�o�u�s� �d�e�f�e�c�t�s�.� �I�n� �f�a�c�t�,� �s�i�n�c�e� �t�h�e�s�e� 
�u�n�i�t�s� �w�e�r�e� �o�r�i�g�i�n�a�l�l�y� �d�e�s�i�g�n�e�d� �f�o�r� �o�f�f�i�c�e� �e�n�v�i�r�o�n�m�e�n�t� 
�a�p�p�l�i�c�a�t�i�o�n�s�,� �t�h�e�y� �w�e�r�e� �p�r�o�n�e� �t�o� �o�v�e�r�h�e�a�t�i�n�g�.� �T�h�e�i�r� 
�u�n�d�e�r�s�i�d�e�-�c�o�o�l�i�n�g� �v�e�n�t�s� �w�e�r�e� �d�e�s�i�g�n�e�d� �t�o� �u�t�i�l�i�z�e� �t�h�e� �c�o�l�d� 
�s�u�r�f�a�c�e� �o�f� �a�n� �o�f�f�i�c�e� �t�a�b�l�e� �f�o�r� �c�o�o�l�i�n�g� �p�u�r�p�o�s�e�s�.� 

�H�o�w�e�v�e�r�,� �s�a�l�e�s� �d�e�v�e�l�o�p�m�e�n�t� �r�e�p�r�e�s�e�n�t�a�t�i�v�e�s� �m�o�s�t�l�y� �k�e�p�t� 
�t�h�e�i�r� �t�a�b�l�e�t�s� �i�n� �a� �c�a�r� �o�n� �t�h�e� �p�a�s�s�e�n�g�e�r�'�s� �s�e�a�t�,� �w�h�e�r�e� �t�h�e� 
�u�n�i�t�s� �w�e�r�e� �d�r�a�w�i�n�g� �i�n� �a�l�l� �t�h�e� �i�m�p�u�r�i�t�i�e�s� �t�h�a�t� �c�a�n� �b�e� �f�o�u�n�d� 
�t�h�e�r�e�.� �A�n�o�t�h�e�r� �p�r�o�b�l�e�m� �w�a�s� �t�h�e� �u�n�p�r�a�c�t�i�c�a�l� �d�e�s�i�g�n� �o�f� �t�h�e� 
�h�a�r�d� �d�i�s�k� �b�a�y�,� �r�e�d�u�c�i�n�g� �t�h�e� �e�q�u�i�p�m�e�n�t�'�s� �l�i�f�e�s�p�a�n� �a�n�d� �c�a�u�s�i�n�g� 
�t�h�e� �t�a�b�l�e�t�s� �t�o� �f�r�e�e�z�e� �f�r�e�q�u�e�n�t�l�y�.� �A�n�t�e�n�n�a�s� �b�r�e�a�k�i�n�g� �o�f�f� 
�c�a�u�s�e�d� �m�i�s�s�i�n�g� �W�i�-�F�i� �a�n�d� �3�G� �c�o�n�n�e�c�t�i�v�i�t�y�,� �a�n�d� �h�a�d� �t�o� �b�e� 
�d�e�a�l�t� �w�i�t�h� �u�s�i�n�g� �a�n� �e�x�t�e�r�n�a�l� �P�C�M�C�I�A� �c�a�r�d�.� �T�h�i�s� �r�e�s�u�l�t�e�d� �i�n� 
�s�y�n�c�h�r�o�n�i�z�a�t�i�o�n� �g�l�i�t�c�h�e�s� �a�n�d� �s�y�s�t�e�m� �f�a�i�l�u�r�e�s� �d�u�r�i�n�g� �d�a�t�a� 
�t�r�a�n�s�m�i�s�s�i�o�n� �-� �n�e�c�e�s�s�i�t�a�t�i�n�g� �s�u�b�s�e�q�u�e�n�t� �s�u�p�p�o�r�t� �f�r�o�m� �t�h�e� 
�i�n�t�e�r�n�a�l� �I�T� �D�e�p�a�r�t�m�e�n�t�.� 

�D�u�r�i�n�g� �t�h�e� �h�o�t� �s�e�a�s�o�n�,� �t�h�e� �t�a�b�l�e�t�s� �p�l�a�c�e�d� �i�n� �a� �c�a�r� �w�e�r�e� 
�r�o�u�t�i�n�e�l�y� �e�x�p�o�s�e�d� �t�o� �t�e�m�p�e�r�a�t�u�r�e�s� �i�n� �e�x�c�e�s�s� �o�f� �5�0� �d�e�g�r�e�e�s�.� 
�I�n� �c�o�n�t�r�a�s�t�,� �t�h�e� �e�q�u�i�p�m�e�n�t� �h�a�d� �t�o� �c�o�p�e� �w�i�t�h� �f�r�e�e�z�i�n�g� 
�c�o�l�d�n�e�s�s� �i�n� �t�h�e� �w�i�n�t�e�r�.� �O�t�h�e�r� �f�a�c�t�o�r�s� �t�h�a�t� �w�e�r�e� �t�o� �b�e� 
�r�e�c�k�o�n�e�d� �w�i�t�h� �i�n�c�l�u�d�e�d� �d�u�s�t�,� �h�u�m�i�d�i�t�y�,� �v�i�b�r�a�t�i�o�n�s�,� �a�n�d� �t�h�e� 
�o�c�c�a�s�i�o�n�a�l� �i�m�p�a�c�t�,� �s�u�c�h� �a�s� �i�n�s�t�a�n�c�e�s� �w�h�e�n� �a� �u�n�i�t� �w�o�u�l�d� �f�a�l�l� 
�o�f�f� �a� �c�a�r� �s�e�a�t�.� �S�u�f�f�i�c�e� �t�o� �s�a�y�,� �a� �f�a�r� �m�o�r�e� �r�e�l�i�a�b�l�e�,� �f�a�r� �m�o�r�e� 
�d�u�r�a�b�l�e� �s�o�l�u�t�i�o�n� �w�a�s� �n�e�e�d�e�d�.� 

CF-C1 takes real-world 
experience in its stride. 
�F�o�l�l�o�w�i�n�g� �a� �r�e�c�o�m�m�e�n�d�a�t�i�o�n�,� �P�l�z�e�H�s�k�ý� �P�r�a�z�d�r�o�j� �t�r�i�a�l�e�d� �t�h�e� 
�P�a�n�a�s�o�n�i�c� �T�o�u�g�h�b�o�o�k�'�s� �R�u�g�g�e�d� �C�F�-�C�1� �t�a�b�l�e�t�s�.� �T�h�e�y� �d�e�c�i�d�e�d� 
�t�o� �g�o� �a�h�e�a�d� �w�i�t�h� �t�h�i�s� �m�o�d�e�l� �a�n�d�,� �o�n�e� �y�e�a�r� �l�a�t�e�r�,� �r�e�p�o�r�t� �t�h�e�i�r� 
�a�b�s�o�l�u�t�e� �s�a�t�i�s�f�a�c�t�i�o�n� �w�i�t�h� �t�h�e� �t�a�b�l�e�t�s�'� �a�s�t�o�u�n�d�i�n�g�l�y� �h�i�g�h� 
�o�p�e�r�a�t�i�n�g� �p�a�r�a�m�e�t�e�r�s�.� �A�l�l� �o�f� �t�h�i�s� �m�e�a�n�s� �t�h�e� �C�F�-�C�1� �i�s� �p�r�o�v�i�n�g� 
�t�o� �b�e� �e�x�t�r�e�m�e�l�y� �p�o�p�u�l�a�r� �i�n� �t�h�e� �f�i�e�l�d�,� �a�s� �s�a�l�e�s� �d�e�v�e�l�o�p�m�e�n�t� 
�s�p�e�c�i�a�l�i�s�t�s� �e�x�p�l�a�i�n�:� �"�T�h�e� �P�a�n�a�s�o�n�i�c� �T�o�u�g�h�b�o�o�k� �C�F�-�C�1� �i�s� �o�n� 
�a�n� �e�n�t�i�r�e�l�y� �d�i�f�f�e�r�e�n�t� �l�e�v�e�l�.� �I�t�'�s� �e�s�s�e�n�t�i�a�l�l�y� �a� �l�a�p�t�o�p� �w�i�t�h� �a� 
�r�o�t�a�t�i�n�g� �d�i�s�p�l�a�y�,� �d�e�s�i�g�n�e�d� �b�y� �s�o�m�e�b�o�d�y� �w�h�o� �a�c�t�u�a�l�l�y� �t�o�o�k� 
�t�h�e� �t�r�o�u�b�l�e� �t�o� �c�o�n�s�i�d�e�r� �t�h�a�t� �t�h�e� �u�n�i�t� �w�o�u�l�d� �b�e� �u�s�e�d� �o�u�t� �i�n� �t�h�e� 
�f�i�e�l�d�.� �T�h�a�t� �m�e�a�n�s� �a�n� �e�n�v�i�r�o�n�m�e�n�t� �w�h�e�r�e� �i�t�'�s� �n�o�t� �s�o� �c�l�e�a�n� �a�n�d� 
�w�h�e�r�e� �t�h�e� �e�q�u�i�p�m�e�n�t� �w�i�l�l� �b�e� �m�o�v�e�d� �a�r�o�u�n�d�.�"� �O�u�r� �t�e�a�m�s� 
�b�e�n�e�f�i�t� �f�r�o�m� �a� �t�a�b�l�e�t� �w�i�t�h� �a�n� �e�x�c�e�l�l�e�n�t� �d�i�s�t�r�i�b�u�t�i�o�n� �o�f� 
�w�e�i�g�h�t� �-� �c�o�n�c�e�n�t�r�a�t�e�d� �i�n�t�o� �t�h�e� �c�e�n�t�e�r� �o�f� �a� �p�e�r�s�o�n�'�s� �h�a�n�d� �-� �a�s� 
�w�e�l�l� �a�s� �a� �c�o�m�f�o�r�t�a�b�l�e� �h�a�n�d�l�e�.� �I�n�s�t�e�a�d� �o�f� �a� �t�r�a�d�i�t�i�o�n�a�l� �h�a�r�d� 
�d�i�s�k�,� �t�h�e� �u�n�i�t�s� �a�r�e� �f�i�t�t�e�d� �w�i�t�h� �a�n� �S�S�D� �d�i�s�k� �t�h�a�t�'�s� �b�e�t�t�e�r� �a�b�l�e� 
�t�o� �r�e�s�i�s�t� �v�i�b�r�a�t�i�o�n�s�.� �B�u�t� �e�v�e�n� �a� �c�o�n�v�e�n�t�i�o�n�a�l� �h�a�r�d� �d�r�i�v�e� 
�w�o�u�l�d�n�'�t� �p�o�s�e� �a�n�y� �p�r�o�b�l�e�m�s� �t�h�a�n�k�s� �t�o� �t�h�e� �i�n�t�e�r�n�a�l� �d�e�s�i�g�n�.� 

�T�h�e� �C�F�-�C�1�s� �a�l�s�o� �a�l�l�o�w� �s�t�a�n�d�a�r�d� �W�i�F�i� �c�o�m�m�u�n�i�c�a�t�i�o�n�,� �a� �S�I�M� 
�s�l�o�t� �f�o�r� �3�G� �t�r�a�n�s�m�i�s�s�i�o�n�,� �a�n�d� �a�n�t�e�n�n�a�s� �i�n�t�e�g�r�a�t�e�d� �o�n� �b�o�t�h� 
�r�e�a�r� �s�i�d�e�s� �o�f� �t�h�e� �d�i�s�p�l�a�y� �t�o� �p�r�e�v�e�n�t� �t�h�e�m� �f�r�o�m� �b�e�i�n�g� �s�h�i�e�l�d�e�d� 
�b�y� �r�i�g�h�t� �a�n�d� �l�e�f�t�-�h�a�n�d�e�d� �p�e�r�s�o�n�s�.� 

�W�i�r�e�l�e�s�s� �c�o�m�m�u�n�i�c�a�t�i�o�n� �h�a�s� �i�m�p�r�o�v�e�d� �v�a�s�t�l�y�,� �a�n�d� �j�u�s�t� �a�b�o�u�t� 
�a�l�l� �s�y�n�c�h�r�o�n�i�z�a�t�i�o�n� �e�r�r�o�r�s� �h�a�v�e� �b�e�e�n� �e�l�i�m�i�n�a�t�e�d� �-� �r�e�s�u�l�t�i�n�g� �i�n� 
�c�o�n�s�i�d�e�r�a�b�l�e� �t�i�m�e� �s�a�v�i�n�g�s� �o�n� �t�h�e� �p�a�r�t� �o�f� �t�h�e� �I�T� �D�e�p�a�r�t�m�e�n�t�.� 

CF-C1 - with Plzeňský 
Prazdroj every step of the 
way.
�F�o�l�l�o�w�i�n�g� �a� �y�e�a�r� �o�f� �s�e�r�v�i�c�e�,� �t�h�e� �v�a�s�t� �m�a�j�o�r�i�t�y� �o�f� �u�n�i�t�s� �u�s�e�d� �b�y� 
�o�u�r� �s�a�l�e�s� �d�e�v�e�l�o�p�m�e�n�t� �s�p�e�c�i�a�l�i�s�t�s� �h�a�v�e� �e�s�s�e�n�t�i�a�l�l�y� �n�o� 
�d�e�f�e�c�t�s�,� �w�h�i�c�h� �i�s� �m�a�i�n�l�y� �t�h�e� �r�e�s�u�l�t� �o�f� �t�h�e�i�r� �h�e�a�v�y�-�d�u�t�y� �d�e�s�i�g�n� 
�a�n�d� �h�i�g�h�-�q�u�a�l�i�t�y� �m�a�n�u�f�a�c�t�u�r�i�n�g�.� �O�p�e�r�a�t�i�n�g� �s�y�s�t�e�m�-�r�e�l�a�t�e�d� 
�g�l�i�t�c�h�e�s� �h�a�v�e� �r�e�t�u�r�n�e�d� �t�o� �t�h�e� �s�t�a�n�d�a�r�d� �u�s�e�r� �l�e�v�e�l� �a�n�d� �t�e�n�d� �t�o� 
�b�e� �e�x�c�e�p�t�i�o�n�a�l�;� �a�n�d� �m�o�s�t� �r�e�p�o�r�t�e�d� �d�e�f�e�c�t�s� �c�a�n� �b�e� �c�o�n�s�i�d�e�r�e�d� 
�t�r�i�v�i�a�l�.� 

�O�v�e�r�a�l�l�,� �o�u�r� �s�a�t�i�s�f�a�c�t�i�o�n� �w�i�t�h� �T�o�u�g�h�b�o�o�k�s� �i�s� �e�x�t�r�e�m�e�l�y� �h�i�g�h�,� 
�b�o�t�h� �a�m�o�n�g� �s�a�l�e�s� �d�e�v�e�l�o�p�m�e�n�t� �s�p�e�c�i�a�l�i�s�t�s� �a�n�d� �i�n� �t�h�e� 
�i�n�t�e�r�n�a�l� �I�T� �D�e�p�a�r�t�m�e�n�t�.� �S�i�n�c�e� �j�u�s�t� �a�b�o�u�t� �a�l�l� �t�h�e� �p�r�o�b�l�e�m�s� 
�c�a�u�s�e�d� �b�y� �t�h�e� �o�r�i�g�i�n�a�l� �t�e�c�h�n�o�l�o�g�y� �h�a�v�e� �b�e�e�n� �d�o�n�e� �a�w�a�y� �w�i�t�h�,� 
�m�e�m�b�e�r�s� �o�f� �t�h�e� �I�T� �t�e�a�m� �c�a�n� �c�o�n�c�e�n�t�r�a�t�e� �f�u�l�l�y� �o�n� �t�h�e� 
�d�e�v�e�l�o�p�m�e�n�t� �o�f� �i�n�t�e�r�n�a�l� �a�p�p�l�i�c�a�t�i�o�n�s�.� �I�n� �a�d�d�i�t�i�o�n�,� �t�h�e� �n�u�m�b�e�r� 
�o�f� �s�e�r�v�i�c�e� �c�a�l�l�s� �c�o�m�p�l�e�t�e�d� �b�y� �t�e�c�h�n�i�c�i�a�n�s� �h�a�s� �b�e�e�n� 
�d�r�a�m�a�t�i�c�a�l�l�y� �r�e�d�u�c�e�d�.� �I�t�'�s� �a�l�l� �t�e�s�t�a�m�e�n�t� �t�o� �t�h�e� �s�h�e�e�r� 
�t�o�u�g�h�n�e�s�s� �a�n�d� �d�e�p�e�n�d�a�b�i�l�i�t�y� �o�f� �t�h�e� �P�a�n�a�s�o�n�i�c� �T�o�u�g�h�b�o�o�k� 
�b�r�a�n�d�.� 


