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PLZENSKY PRAZDROJ, A.S. SALES GOES  [feermlirramttmie
RUGGED - WITH THE TOUGHBOOK CF-C1 [ERaiset sy

worldwide. Sales in the Czech Republic are
c 0 NVE RTI B L E TAB L ET handled by 200 sales development

0 specialists, who stay in constant contact
with around 40,000 customers throughout
the country. Previously, field-based sales
representatives had been using equipment
that wasn't sufficiently durable, with
numerous defects appearing after three
years in service. To solve the problem, the
business began a search for a reliable
solution and, following a recommendation,
tested the Toughbook CF-C1 convertible
tablet. Subsequently, it decided to deploy
these machines and, one year later,
Plzeiisky Prazdroj reports that satisfaction
with the tablets' operating capabilities is
very high.
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TOUGHBOOK/| When it's worth doing better.

www.toughbook.eu



CF-C1 Toughbooks have been selected as a reliable mobile
solution for sales development specialists working in the field.

A4 Y : However, sales development repWersednssatiovem muns tiytioephas impr
PlZE“Sky PI'aZdTOj, a.S. their tablets in a car on the pasdémsyarckroeaazatwdrererndres have be
PlzeHsky Prazdroj, a.s. is a leaWlhl§ @emerdra&wimppdaml!l the impanstiksraba¢ cemebeatongs on the
brewery. Part of the SABMiller pher@roAmpotites prebdimgiwas the unpractical design of the
biggest exporter of Czech beer hardvdirskObapunmedesing the eqLﬁFnCe'In.t'w“heP{zenskyd causing
worldwide. It currently comprisdbethabReéltse hg Raeedegafyte qauredtly rr% e ﬁ (th,

Velké Popovice breweries that mraoudsiece rs uscsh ntg awiitiinahd 3G CP 2di’m1lé§e?ayn§t ﬂ@ft ge

Czech beer‘brelnds as Pilsner Udeuaetlwi®ambinguan external PCYYFYA card. This resulted in
Velkopopovicky Kozel, RadegassyRdhmosizanéd K @Asikhdd@and system failures during data

Birell non-alcoholic beer, the MagatemsBErdA!-PREEe SN dathify subFoélpueing sai yg@rt st sRrmiee, the v

popular Frisco malt drink. Salegpnif the qf—etﬁ"@p%?tﬁﬁ’@ﬁ‘? are our sales development specialists
looked after by 200 sales development specialists (SDS), defects, which is mainly the resul

who are in continual contapt yvilljnuairng_nHe4§oQO§)eggshqmﬁestab|%m pH?@rﬁ-Q]dﬁlﬁtyCQﬁa‘ﬁQfﬁcturing. Ie
throughout the country; buildingoedinté oy eipes eaP ke ctimMPeraturpséh eesx have 96 QG kY EBCthe star
various marketing data, filing repaydf¢rand, qw@nyﬁ“n‘gm@rrﬂteﬁgd b@e @XRe pYibhdreanidmost reportec

For this purpose, the company &Q\L‘QTc?Eéd'Q_hté;ei\/lY)"f(}iT‘esr' Other fatq;_gr@mha_t were to be

software, a mobile application trrfea{stkg&%qo\y‘st oM ér?]%anUSStj humidity, vibrations, and the
controlled by touchscreen. InfoPRaRYP dui@RASH Faich as |n5t@rY@é§|l/thalhre§ajtn$tf6v\¢dmﬂ veth Tou
entered, by pressing a single b@ffod @AthoeatthRUAEE 18 Spye aPPAP MmovEN gesialieie deyeimoreent sp
in text. For email communicatiodUnadlaoyeluldeneastapgdpg. internal IT Department. Since jus

Outlook application. Other activé#\i-ees ariaq carrield outhdby the caussd by ;‘h‘; orliTginaI technology
Mobilis software, based on the I(‘l!a ) orm, members of the team can conce
which guarantees continual syn P-i éec?peatwﬁ SAP development of internal applicatic
information system. An activity Q&I Iléﬁ Eﬂ.lmbx t Iﬁe-e days of service calls completed by tect
is generated for every representative.. Individual plan . dr tically reduced, It's all test
contain schedules for various tlrzoéls‘ogv]gncgorﬁég{:on?t en'gatlon, thzee&-é;ng\(riyetsﬁsi)aﬁznforOdl_Ftré?][asa&bﬂé?Gydof th
customers, the frequency of thatacnoanst%'u? inqﬂgﬁ\:g i(,)ol?wsoﬁugge dbraﬁ ; ablets. ey deci .

previous work with the customef? #Pdadf dh WEVL [Dig spfed and, one year later, report their

before hitting the road, all saledPspieig sl siaqtipm Witd dheitablets’ astoundingly high
systems. During the day, they cORBI@tith: Mar@dReE& %S d Ald @hghis means the CF-C1 is proving
send it continually to the centrdP ih¢oemtdeivRlyyRe®mlarsin the field, as sales development
necessary, reports can be compsPefiddighalgxpsapnepdieed Planasonic Toughbook CF-C1 is on
the end of the day and emailed ao emdirelgvihifitesaptdeisalr. It's essentially a laptop with a
rotating display, designed by somebody who actually took

The need to replaceoutof the trouble to consider that the unit would be used out in the
. field. That means an environment where it's not so clean and
dateeq“'pment- where the equipment will be moved around.” Our teams

The Tablet PCs the sales teamsPRA8 ble B Ms¥niP Rt (Withean excellent distribution of

field were just not sufficiently dW&lddlle; SRACLAEAIRAe N {2 4h& center of a person’s hand - as
in service, exhibited numerous Welb&S aIFOMEQ t@ihl€e Nihedle . Instead of a traditional hard
units were originally designed féiskffibe BRitisonAefntted with an SSD disk that's better able
applications, they were prone téooNesisdatihgaticresr But even a conventional hard drive
underside-cooling vents were davigldedttpowstdliezrey theobbdths thanks to the internal design.

surface of an office table for coolin%r_pur oses. o ) )
The -Cls also allow standard WiFi communication, a SIM

slot for 3G transmission, and antennas integrated on both
rear sides of the display to prevent them from being shielded
by right and left-handed persons.



