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TOUGHBOOKS IN ACTION. 
FLEXIBLE TECHNOLOGY FOR FLEXIBLE SERVICE PROVIDERS. 

When the dishwasher's gone on strike and 
Dad's given up, it's time to call in the pros. 
That's when Profectis GmbH, a subsidiary of 
the Nuremberg-based German catalogue 
retail firm Quelle, springs into action. It's 
been doing electrical appliance installation 
and maintenance for private and business 
customers for 35 years. 

With a service team of over 600 technicians, 
Profectis offers full, on-location service 
throughout Germany. So when it comes to 
communicating and transmitting repair 
orders, robust, flexible mobile computers 
are essential. That's why Panasonic relies 
on the Toughbook CF-18. 

www.toughbook.eu 

 



Panasonic recommends Windows® 7. 

       

TOUGHBOOKS IN ACTION. THE CF-18: THE MULTI-TOOL THAT CAN 
STAND UP AND TAKE IT. 

2-IN-1 FOR FLEXIBLE SERVICE
�A�r�m�e�d� �w�i�t�h� �t�h�e� �T�o�u�g�h�b�o�o�k� �C�F�-�1�8�,� �P�r�o�f�e�c�t�i�s� �t�e�c�h�n�i�c�i�a�n�s� �h�a�v�e� 
�a�n� �a�l�l�-�i�n�-�o�n�e� �c�l�a�s�s�i�c� �n�o�t�e�b�o�o�k� �a�n�d� �t�a�b�l�e�t� �P�C� �t�h�a�t� �c�a�n� �h�o�l�d� �u�p� 
�u�n�d�e�r� �e�v�e�n� �t�h�e� �m�o�s�t� �b�r�u�t�a�l� �c�o�n�d�i�t�i�o�n�s�.� �T�h�a�n�k�s� �t�o� �t�h�e� 
�s�c�r�e�e�n�'�s� �s�w�i�v�e�l� �t�u�r�n�i�n�g� �a�c�t�i�o�n�,� �i�t� �c�a�n� �b�e� �e�a�s�i�l�y� �s�n�a�p�p�e�d� �i�n�t�o� 
�t�h�e� �i�d�e�a�l� �p�o�s�i�t�i�o�n� �w�i�t�h� �t�h�e� �f�l�i�p� �o�f� �a� �w�r�i�s�t�.� �A�n�d� �i�t�'�s� �t�h�e� �o�n�l�y� 
�c�o�n�v�e�r�t�i�b�l�e� �P�C� �t�h�a�t�'�s� �p�e�r�f�e�c�t� �i�n� �c�o�n�s�t�a�n�t�l�y� �c�h�a�n�g�i�n�g� 
�e�n�v�i�r�o�n�m�e�n�t�s�-�f�r�o�m� �w�a�r�m� �l�a�u�n�d�r�y� �r�o�o�m�s� �w�i�t�h� �h�i�g�h� �h�u�m�i�d�i�t�y� 
�t�o� �c�o�l�d� �d�u�s�t�y� �b�a�s�e�m�e�n�t�s�.� 

THE SOLUTION: FOR PROS, BY 
PROS
�"�W�h�e�n� �w�e� �s�t�i�l�l� �w�o�r�k�e�d� �w�i�t�h� �s�t�a�n�d�a�r�d� �n�o�t�e�b�o�o�k�s� �i�n� �a� �t�r�a�v�e�l� 
�c�a�s�e� �s�o�l�u�t�i�o�n�,� �t�h�e� �f�r�e�q�u�e�n�t� �b�r�e�a�k�d�o�w�n�s� �w�e�r�e� �a� �c�o�n�s�t�a�n�t� 
�h�e�a�d�a�c�h�e�,� �n�o�t� �t�o� �m�e�n�t�i�o�n� �t�h�e� �a�d�d�e�d� �w�e�i�g�h�t�.� �W�e� �n�e�e�d�e�d� �a� 
�m�o�b�i�l�e� �s�o�l�u�t�i�o�n� �t�h�a�t� �c�o�u�l�d� �s�t�a�n�d� �u�p� �t�o� �e�v�e�r�y�-�d�a�y� �p�u�n�i�s�h�m�e�n�t� 
�f�r�o�m� �o�u�r� �t�e�c�h�n�i�c�i�a�n�s�,� �b�u�t� �t�h�a�t� �w�a�s� �a�l�s�o� �p�r�a�c�t�i�c�a�l� �a�n�d� �e�a�s�y� �t�o� 
�u�s�e�.� �T�h�e� �T�o�u�g�h�b�o�o�k� �C�F�-�1�8� �r�e�a�l�l�y� �f�i�t� �t�h�e� �b�i�l�l�,�"� �s�a�y�s� �D�r�.� �R�a�l�f� 
�W�e�i�g�l�,� �P�r�o�f�e�c�t�i�s� �D�i�r�e�c�t�o�r� �o�f� �S�a�l�e�s� �a�n�d� �M�a�r�k�e�t�i�n�g�.� 

�T�h�e� �C�F�-�1�8�'�s� �l�i�g�h�t� �w�e�i�g�h�t� �a�n�d� �r�o�b�u�s�t� �c�o�n�s�t�r�u�c�t�i�o�n� �h�a�v�e� �m�a�d�e� 
�t�h�e� �w�o�r�k�d�a�y� �a� �l�o�t� �e�a�s�i�e�r�.� �T�e�c�h�n�i�c�i�a�n�s� �c�a�n� �e�a�s�i�l�y� �h�o�l�d� �t�h�e� 
�T�o�u�g�h�b�o�o�k� �i�n� �o�n�e� �h�a�n�d� �a�n�d� �r�u�n� �i�t� �w�i�t�h� �t�h�e� �o�t�h�e�r�.� �A�n�d� �t�h�e� 
�r�e�f�l�e�c�t�i�o�n�-�r�e�s�i�s�t�a�n�t� �T�F�T� �T�o�u�c�h�s�c�r�e�e�n� �c�a�n� �b�e� �f�l�i�p�p�e�d� �o�v�e�r� �a�n�d� 
�e�a�s�i�l�y� �o�p�e�r�a�t�e�d� �w�i�t�h� �a� �p�e�n� �o�r� �f�i�n�g�e�r�.� �A�n�o�t�h�e�r� �h�u�g�e� �a�d�v�a�n�t�a�g�e� 
�i�s� �t�h�e� �m�o�n�i�t�o�r�'�s� �b�r�i�g�h�t�n�e�s�s� �d�i�s�p�l�a�y�:� �W�i�t�h� �a� �l�u�m�i�n�o�u�s� 
�i�n�t�e�n�s�i�t�y� �a�s� �h�i�g�h� �a�s� �5�0�0� �c�d�,� �t�h�e� �s�c�r�e�e�n� �c�a�n� �e�v�e�n� �b�e� �r�e�a�d� 
�u�n�d�e�r� �d�i�r�e�c�t� �l�i�g�h�t�.� �T�h�e� �s�p�e�c�i�a�l�l�y� �s�e�a�l�e�d� �k�e�y�b�o�a�r�d�,� �m�o�n�i�t�o�r� 
�a�n�d� �e�x�t�e�r�n�a�l� �c�o�n�n�e�c�t�i�o�n� �p�o�r�t�s� �p�r�o�t�e�c�t� �t�h�e� �c�o�m�p�u�t�e�r� �f�r�o�m� 
�d�u�s�t�,� �w�a�t�e�r�,� �a�n�d� �e�v�e�n� �h�a�r�m�f�u�l� �c�h�e�m�i�c�a�l�s�.� 

�T�h�e� �s�h�o�c�k� �r�e�s�i�s�t�a�n�t� �m�a�g�n�e�s�i�u�m� �h�o�u�s�i�n�g� �a�n�d� �s�p�e�c�i�a�l�l�y� 
�m�o�u�n�t�e�d� �h�a�r�d� �d�r�i�v�e� �g�u�a�r�a�n�t�e�e� �t�h�e� �h�i�g�h�e�s�t� �a�l�l�-�a�r�o�u�n�d� 
�p�r�o�t�e�c�t�i�o�n�:� �D�r�o�p� �t�h�e� �C�F�-�1�8� �e�v�e�n� �f�r�o�m� �3� �f�e�e�t� �a�n�d� �i�t�'�l�l� �k�e�e�p� 
�g�o�i�n�g� �s�a�f�e� �a�n�d� �s�o�u�n�d�.� 

REPLACEMENT PARTS JUST 
IN TIME-THANKS TO THE 
TOUGHBOOK
�"�T�h�e� �C�F�-�1�8� �h�a�s� �p�r�o�v�e�n� �t�o� �b�e� �a� �v�e�r�y� �r�e�l�i�a�b�l�e� �p�a�r�t�n�e�r� �f�o�r� �o�u�r� 
�s�e�r�v�i�c�e� �d�e�p�a�r�t�m�e�n�t�,�"� �s�a�y�s� �D�r�.� �W�e�i�g�l�.� �"�S�i�n�c�e� �w�e� �s�t�a�r�t�e�d� 
�u�s�i�n�g� �T�o�u�g�h�b�o�o�k�s�,� �h�a�r�d�w�a�r�e� �p�r�o�b�l�e�m�s� �a�r�e� �n�o� �l�o�n�g�e�r� �a�n� 
�i�s�s�u�e�,� �a�n�d� �w�e�'�v�e� �s�a�i�d� �'�g�o�o�d�b�y�e�'� �t�o� �d�o�w�n�t�i�m�e� �f�o�r� �r�e�p�a�i�r�s�.�"� 

�W�h�e�n� �i�t� �c�o�m�e�s� �t�o� �r�e�q�u�e�s�t�s� �f�o�r� �r�e�p�l�a�c�e�m�e�n�t� �p�a�r�t�s�,� �o�r�d�e�r�s� 
�h�a�v�e� �t�o� �g�o� �t�h�r�o�u�g�h� �q�u�i�c�k�l�y�.� �N�o�w�,� �t�e�c�h�n�i�c�i�a�n�s� �c�a�n� �o�r�d�e�r� �p�a�r�t�s� 
�o�n�l�i�n�e� �f�r�o�m� �t�h�e� �h�o�m�e� �o�f�f�i�c�e� �a�n�d� �r�e�c�e�i�v�e� �t�h�e�m� �t�h�e� �v�e�r�y� �n�e�x�t� 
�m�o�r�n�i�n�g� �v�i�a� �o�v�e�r�n�i�g�h�t� �d�e�l�i�v�e�r�y�.� �A�n�d� �b�e�c�a�u�s�e� �r�e�p�l�a�c�e�m�e�n�t� 
�p�a�r�t� �i�n�f�o�r�m�a�t�i�o�n� �a�n�d� �r�e�p�a�i�r� �c�o�d�e�s� �c�a�n� �b�e� �t�r�a�n�s�m�i�t�t�e�d� �b�a�c�k� 
�o�n�l�i�n�e� �e�v�e�r�y� �e�v�e�n�i�n�g�,� �P�r�o�f�e�c�t�i�s� �c�a�n� �t�a�k�e� �a�d�v�a�n�t�a�g�e� �o�f� 
�c�e�n�t�r�a�l�i�z�e�d� �b�i�l�l�i�n�g� �a�n�d� �i�n�v�o�i�c�i�n�g�.� 

�T�h�e� �i�n�t�e�g�r�a�t�e�d�,� �u�l�t�r�a�-�l�o�w�-�v�o�l�t�a�g�e� �p�r�o�c�e�s�s�o�r� �u�s�e�s� �I�n�t�e�l
�®

� 

�C�e�n�t�r�i�n�o
�®

� �t�e�c�h�n�o�l�o�g�y�,� �a�n�d� �s�u�p�p�o�r�t�s� �W�L�A�N� �8�0�2�.�1�1�a�/�b�/�g� 
�s�t�a�n�d�a�r�d�s�-�w�i�t�h� �r�a�p�i�d� �d�a�t�a� �t�r�a�n�s�f�e�r� �r�a�t�e�s� �o�f� �u�p� �t�o� �5�4� 
�m�e�g�a�b�i�t�s�.� �A�n�d� �f�o�r� �l�o�n�g�e�r� �s�t�r�e�t�c�h�e�s� �o�u�t� �i�n� �t�h�e� �f�i�e�l�d�,� �t�h�e� 
�s�e�r�v�i�c�e� �t�e�a�m� �c�a�n� �r�e�l�y� �o�n� �a� �h�i�g�h� �p�e�r�f�o�r�m�a�n�c�e� �b�a�t�t�e�r�y� �w�i�t�h� �u�p� 
�t�o� �8�.�5� �h�o�u�r�s� �o�f� �p�o�w�e�r�.� �W�h�i�c�h� �m�e�a�n�s� �t�h�a�t�-�t�h�a�n�k�s� �t�o� �t�h�e� 
�T�o�u�g�h�b�o�o�k�-�P�r�o�f�e�c�t�i�s� �t�e�c�h�n�i�c�i�a�n�s� �c�a�n� �f�i�x� �k�a�p�u�t� �w�a�s�h�i�n�g� 
�m�a�c�h�i�n�e�s� �a�n�d� �o�n�-�t�h�e�-�f�r�i�t�z� �T�V� �s�e�t�s� �w�i�t�h� �h�i�g�h� �c�u�s�t�o�m�e�r� 
�s�a�t�i�s�f�a�c�t�i�o�n�.� 


