Panasonic recommends Windows® 7. Panasonic
ideas for life

A I.wza
o

\
o

To U G H B 0 0 Ks I N ACTI 0 N When the dishwasher's gone on strike and
L) Dad's given up, it's time to call in the pros.
That's when Profectis GmbH, a subsidiary of
FLEXIBLE TECHNOLOGY FOR FLEXIBLE SERVICE PROVIDERS. [sttriireoeuiviammind
been doing electrical appliance installation

and maintenance for private and business
customers for 35 years.

With a service team of over 600 technicians,
Profectis offers full, on-location service
throughout Germany. So when it comes to
communicating and transmitting repair
orders, robust, flexible mobile computers
are essential. That's why Panasonic relies
on the Toughbook CF-18.

« Profectis
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TOUGHBOOK/| When it's worth doing better.

www.toughbook.eu



Panasonic recommends Windows® 7.

TOUGHBOOKS IN ACTION. THE CF-18: THE MULTI-TOOL THAT CAN
STAND UP AND TAKE IT.

2_|N_‘| FOR FLEXIBLE SERVICE The shock resistant magnesium housing and specially

mounted hard drive guarantee the highest all-around
Armed with the Toughbook CF-1B[0P&eteodtisDi@®hhhei&fs htaeeren from 3 feet and it'll keep
an all-in-one classic notebook &@mdnit Islafte PR d hsaaUddn hold up
under even the most brutal conditions. Thanks to the

v e st oaisdon witte the e NEPRACEMENTPARFS gUST. 1o
convertible PC that's perfect mNcﬂME‘nsrtmmzanm
environments-from warm IaundrTOHGHBOUKh high humidity

to cold dusty basements.
"The CF-18 has proven to be a very reliable partner for our
THE SOLUTIONFOR PROS' BY service department,” says Dr. Weigl. "Since we started
PROS using Toughbooks, hardware problems are no longer an
issue, and we've said 'goodbye’' to downtime for repairs.”
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"When we still worked with stan\&%rd q9t(§eobooks in a trav
ns

h en mes_ tg reque tesI for replacement parts, orders
case solution, the frequent brei] ow we ﬁ a cqu:s an?< N ¢ hnici d t
headache, not to mention the a @%& \}vo?i htN{Pd G @éjé?fi .!ay' ow, technictans can order parts
mobile solution that could stan®WpN& &0 By JD®a ) ONG Rl hfEnpnd receive them the very next
from our technicians, but that wASTA|88 ¥ravednighd dgkiyqpy. And because replacement
use. The Toughbook CF-18 realPyaHt'f‘ﬁ@rﬂ‘ifﬁlt,"o'%a%/“sddre.pﬂhrlfCOdes can be transmitted back
Weigl, Profectis Director of Sal@Bldved ewgafNedMfgling, Profectis can take advantage of
centralized billing and invoicing.
The CF-18's light weight and robust construction have made

the workday a lot easier. Technisi@nategnaeadilvibdddWévoltage processor uses Intel

Toflljghb.OOK in one hand and r%”d%ﬁ(‘@rtit}i’eéﬂﬁoqb’;q?r,'atohrhdstuh]?ports WLAN 802.11a/b/g

reflection-resistant TFT TouchscfeeRa¢al B d!iRpgd Q’XFJ %% sfer rates of up to 54

easily operated with a pen or fln%er. Another t}u € 0% vanttageet . .

. . , . . a\R/Ltt ARd 1.0 ohger stretches out in the field, the

is the monitor's brightness dlsprfﬂa i |T1 a Iumlnoui hiah f batt ith

intensity as high as 500 cd, theS§ chee% @fﬁ“e‘?aerh "FeYr@fqg2 NN pertormance battery wi up

under direct light. The specially%8aledOkEY b aPWionBich means that-thanks to the

and external connection ports pF8tdtPARK R pocEIS fieGhnicians can fix kaput washing

dust, water, and even harmful Crﬁ@ﬁ]h;:%ngand on-the-fritz TV sets with high customer
satisfaction.
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